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IIpunoxenue Nel

K [Ipukazy Ne2d®M-II ot «28» mapta 2023r
Yr1Bepxaao

I'enepansusliil Jupextop OO0 «Dopo-men»
A.B. HoBuxosa

ITPABUJIA BHYTPEHHEFQ PACITIOPS KA
JJISA IHOTPEBUTEJIEA YCIIYI B
Oob1ecTBe ¢ OrpaHMYEeHHOM 0TBETCTBEHHOCTHI0 «@OPO-MEI»

1. OBIIME NOJIOKEHUSA

1.1. Hacrosimue [IpaBuna BHyTpeHHETO pacnopsiaka 1 norpedureneit ycayr OO0 «Dopo-men»
(manee - IIpaBuna) megumuackoi kmuHUKH OO0 «®OPO-ME]» (nanee no tekcty - Knunuka, OOO
«D®OPO-ME/l») sBnsrOTCS OpraHU3aliOHHO-IPABOBBIM JOKYMEHTOM, pa3pabOTaHHBIM B COOTBETCTBUU
¢ ®enepanbubiM 3akoHOM Ne 323-@3 ot 21.11.2011 «O6 ocHOBax OXpaHbl 3[0pPOBbS TpaxkIaH B
Poccutickoit denepanun», 3akoHoM PD ot 07.02.1992 Ne 2300-1 «O 3ammTe mpaB moTpeoHTeneii,
I'paxxnanckum kogexkcom P®, IlocranoBnenwem IlpaButenbctBa P ot 04.10.2012 Ne 1006 «O6
yrBepxkaeHun [lpaBun mnpemocTaBieHHs] MEIUIUHCKUMU OpPraHU3alUsSMHU IUIATHBIX MEIULHUHCKUX
ycnyry», Ilpukazom MunzapaBa Poccum ot 12.11.2021 Ne 1050m "OO6 yrBepxaeHuu Ilopsiaka
O3HAKOMJICHHUSI IMallMEHTa JHOO €ro 3aKOHHOTO TNPEICTABUTENS C MEIHMIIMHCKOW JOKyMEHTaIlueH,
OTpakarolllel COCTOSIHKME 370pOBbA ManueHnta" (3aperucrpupoBano B Muntocre Poccuu 26.11.2021 Neo
66007) , WHBIMH HOPMAaTHBHO-IIPABOBBIMU aKTaMH, JCHCTBYIOIIMMH Ha Tteppuropuun PO wu
yCTaHABIIMBAIOIIMMU TpaBuiia noseaeHus [loTpedureneii B yupexeHUAX 3APaBOOXPAHEHHUS.

1.2. TEPMUHBI, UCITIOJIB3YEMBIE B ITPABUJIAX BHYTPEHHEI'O PACITIOPAAKA:

- «[lotpedurensy (nanee-IlamuenT) - uznyueckoe JUI0, UMEIOIIEE HAMEPEHUE MOTYIUTh OO
MOJIyJarolee IJIaTHble MEAULMHCKUE YCIYTH JIMYHO B COOTBETCTBUHU C JoroBopoM. llorpeburerns,
MOJTy4YaIOLUH MJIaTHbIE MEAUIIMHCKHE yCIyTH, siBnseTcs [loTpeduTeneM, Ha KOTOPOTo paclpoCTpaHsIeTCs
neicteue PenepanbHoro 3akoHa Ne 323-d3 ot 21.11.2011 "O6 ocHOBax OXpaHbI 3J0POBbs IPAXKAAH B
Poccuiickoit denepanun";

-«3akazyuk» - pusnueckoe (IOPUINUECKOE) JIHII0, UMEollee HaMepeHne 3aKa3arh (mpuoOpecTh)
60 3aka3piBarolee (MpUoOpeTaroIiee) MmiaTHbie MEAUIIMHCKUE YCIYTH B COOTBETCTBHH C JOTOBOPOM B
nonb3y Ilorpedurens;

-«cnomHUTENb» - MEOUIMHCKAs OpraHu3alusi, MPEAOCTaBIAIONIAsl IUIaTHbIE MEIUIMHCKUE
ycayru [Horpedutensam (nanee-Kinnuka, OO0 «®OPO-ME]]»);

1.3. Hacrosimue IlpaBuna ompenensitoT HOpMbI moBeneHus I[loTpeOuTeneid W WHBIX JIUII,
Haxosaumxcs B Kimmanke OO0 «®@OPO-ME]]» npu noiay4eHMH MEAUIMHCKUX YCIYT C LENbI0 CO3JaHUs
HauboJee 6JaronpUsATHBIX BO3MOKHOCTEH OKa3aHUs MAalMeHTaM CBOEBPEMEHHON MEIUIIMHCKON TOMOIIU
Ha/IJIeKallero oobEmMa u KauecTna.

1.4. CoGmromenne wHactosmux [lpaBunm sBisieTcss o00si3aTeNbHBIM I BceX [lanmeHToB,
npoxoAdlmx oOciefaoBaHue W jedeHue B KimMHuke, mpenctaBUTeNe MAlMeHTOB, COMPOBOXKIAIONIINX
MAIMEHTOB JIMI U UHBIX nocetutenei Knuuuku.

1.5. Hacrosimue [IpaBuna pasmeriarorcs Ui BCEOOIIEr0 O3HAKOMIJIEHUS HA MH(POPMAIMOHHOM
crerne Knunuku u Ha odunmansHoM caiite Kimnuku B MHGOpMaMOHHO-KOMMYHHUKAIIMOHHOM CETH
«HTEpHETY.

1.6. Hacrosume IlpaBuna yrBepxknaeHbsl npukazom [enepanpHoro aupexkropa OOO «DPOPO-
MEI».

1.7. BHyTpeHHUH pacnopsaIok onpenensercs Hactoammmu IlpaBunamu, npukazamu u
pacniopspkeHusimu - [enepanpHoro  mupektopa OO0  «DOPO-ME/l», W WHBIMH  JIOKaJbHBIMH
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HOPMAaTUBHBIMU aKTaMH.

1.8. CoGmronenue nanubix [IpaBuit mo3possieT odecmeunTs 0e3onacHocTh U komdopt [lamueHTon
B MEAMIIMHCKOM YUPEXKJACHUHM, a TaK)Ke OKa3aTh MEAMIIMHCKUE YCIYTHM W MPOBECTH TUATHOCTHKY W
JIeYEHUE B COOTBETCTBUU C TPEOOBAHUSAMHU, YCTAaHOBJICHHBIMH 3aKOHOIATENLCTBOM PO.

2. MMOPAAOK OBPAHIEHUS NAIIMEHTOB B KJIMHUKY

2.1. Knunuka okasbIBaeT aMOynaTOpHO-TIOIMKIMHUYECKYIO U KOHCYIBTaTHBHO-TUarHOCTUYECKYIO
MEIUIUHCKYIO TIOMOIIb BCEM JKEJAOUIMM (DPU3MUYECKUM JIMIIAM Ha OCHOBAaHUM JIOTOBOPOB BO3ME3/IHOIO
OKa3aHUs MEIULIUHCKUX YCIIYT.

2.2. Kiinnuka He sBisieTcss yyacTHUKOM IIporpaMMel rocynapCTBEHHBIX TapaHTUI OeCIUIaTHOTO
OKa3aHus TpakJaHaM MEIULUHCKONW ITOMOIIH.

2.3. [Ipu nepBom nocemennu Knuauku [anuenTy uiv 3akOoHHOMY TPEICTaBUTEI0 HE00X0IUMO
IPEIbSABUTH TOKYMEHT, MOATBEPKAAIONIUN JIMYHOCTh - MACHOPT rpakJaHuHa (IPU €ro OTCYTCTBUU —
Jpyroil JOKYMEHT YIOCTOBEPEHHUS JIMYHOCTH) JUIs 3aK/IIOYEHHs J0roBOopa Ha OKa3aHHE IUIaTHBIX
MEIMIMHCKUX YCIYI B COOTBETCTBUU C TpeOoBaHMSIMH POCCHIICKOrO 3aKOHOAATENbCTBA, a TAKKE IS
3aI10JIHEHNUS HEOOXOIMMON METUIIMHCKON JOKYMEHTAIUH.

2.4. Ilpu nepBuunoM obOpauienun [lannenty pekomenayercst npuiditu B Knmunuky 3a 20 MUHYT 10
Hayasa npuéma. B Teuenue storo Bpemenu y [lanuenra, 3akoHHOTO IpeAcTaBUTENS OyieT BO3MOKHOCTh
MIO3HAKOMUTKCS C yclIoBUsAMU JloroBopa 1 MHBIMU TIOKyMeHTaMu KimHuku.

2.5. CBoeBpeMeHHOE Hauajio Nnpuéma Mo3BOJIUT Bpady NMPOBECTH MEAMLIMHCKOE 00Ce0BaHUE U
JIeYeHUE KaYeCTBEHHO, B 3apaHee 3alljlaHUPOBAaHHbIN IPOMEKYTOK BPEMEHHU.

2.6. Ba)XHO MIOMHUTB O TOM, YTO MEAMIIMHCKUE TEXHOJIOTMU UMEIOT PEIVIAaMEHTUPOBAHHOE BPEMS
UX BBINOJIHEHHS B COOTBETCTBUH C TPEOOBAHUSIMH MEIUITUHCKIX CTAHIAPTOB M MIPOTOKOJIOB JICYCHUS.

Corpynauku MemuuuHckol kauHukn OO0 «®OPO-ME]]» 3auHTepecoBaHbl B OKa3aHUU
Ka)X/I0My HAIlUEHTy YCIIyT Hajuiexaillero kayectsa. [loaTomy npu onos3nanuu Ha npuem 6osee yem Ha 15
MHHYT, HE II03BOJIUT ITPOBECTH KaueCTBEHHOE JieueHue (00cieoBaHne) B OcTaBlIeecs 3a0pOHUPOBAHHOE
BpeMsl puéma, COOTBETCTBEHHO, Bpay BIIpaBe MU3MEHMUTH 3aIUIaHUPOBAHHBINA 00beM paboThl, pa3IEaUTh
00beM paboThl Ha HECKOJIBKO TMOCEIICHUH WM MEepeHecTH MpUéM Ha JIpYTyro JaTy U BpeMs C y4eTOM
Bo3MOkHOCTeM Knunuku n [lanuenra.

2.7. CropoHbl OCBOOOX/JAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIOJHEHUE (HEeHajsexallee
UCIIOJTHEHHE) 00s13aTesbeTB 10 J[oroBopy Ha OKa3aHHUE IUIATHBIX MEIUIIMHCKUX YCIIYT, €CJIM MPUYUHOU
TAKOr'0 HEUCIIOJHEHUs (HEHaJIeKaIlero MCIIOMHEHMs) SIBIISETCS Ype3BblYalfHOE M HENpe10TBpaTuMoe
00CTOATENHCTBO (HETIPEO0IUMAsT CUJIA).

2.8. B cootBercTBHMHM ¢ TpeOoBaHusAMH cTarbu 20 PenepanbHoro 3akoHa ot 21.11.2011 Ne 323-03
"O6 ocHOBax oXpaHbl 310pOBbs Tpak]iaH B Poccuiickoit @enepanun" - HEOOXOAUMBIM NTPEIBAPUTEIBHBIM
YCIOBHEM METUIIMHCKOTO BMEIIaTeIbCTBA SBISETCS Jlaya MH(POPMUPOBAHHOTO JOOPOBOIBHOTO COIIACHS
rpaXXJAaHWHA WJIM €ro 3aKOHHOTO MpeACTaBUTENII Ha MEAMIIMHCKOE BMEIIATEJIbCTBO Ha OCHOBAaHUU
NPEAOCTaBIEHHOW MEAMLMHCKUM PAOOTHUKOM B JOCTYNHOM (opMme MONHON HMHpOpPMAIMK O LENsX,
METOAAaX OKa3aHUs MEIUIIMHCKON IIOMOINM, CBS3aHHOM C HHMH PHUCKE, BO3MOXHBIX BapHaHTax
MEIHUIIMHCKOTO BMEIIATENBCTBA, O €70 MOCIEACTBUX, a TAKKE O IPEAIIOJIAraéMbIX PE3YJIbTaTax OKa3aHMs
MEIUITMHCKON ITOMOIIIH.

2.9. UudopmupoBaHHOE J0OPOBOJILHOE COIVIaCHE Ha MEIUIIMHCKOE BMEIIATENbCTBO JIaeT OJUH U3
poauTeNnel UM WHOW 3aKOHHBIM MPEICTABUTENb B OTHOILICHUM JIMIA, HE TOCTUTIIEro Bo3pacra 15 et
JMIa WM TPU3HAHHOTO B YCTAaHOBJIEHHOM 3aKOHOM MOpSAKE HEIeeCloCOOHBIM, €CIHM TaKoe JIULO IO
CBOEMY COCTOSTHUIO HE CIIOCOOHO J1aTh cOoIiache Ha MEIUIIMHCKOE BMEIIaTeIbCTBO.

2.10. B cootBercTBUU ¢ TpeboBaHusMHU ctathu 27 denepanpHoro 3akoHa oT 21.11.2011 Ne 323-
@3 "OO6 ocHOBax OXpaHbl 3710pOBbs TpakaaH B Poccuiickoit dexepanun" kaxablii yeroBek 00s3aH
3a00TUTHCSA O COXPAHEHHUH CBOETO 3/10pOBbs, COONIONATh PEXXKUM JICUEHUS, PEKOMEHIOBAHHBII BpauoM.

2.11. B cootBerctBuM ¢ a03.7 m. 1 VYkaza [Ipesunenta PO ot 2 okrsabps 1992 r. N 1157 "O
JIOTIOJTHUTENBHBIX MEpax rocyAapCTBEHHOM MOAIEPKKY UHBATUAOB" ¢ U3MEHEHUSIMU U JTOTIOJIHEHUSMU -
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unBanuabl [ u Il rpynm, neTu-uHBamuAbl U JULA, COMPOBOXKAAIOIINE TAKUX JETEH, 00CIIy)KNBalOTCS BHE
o4epea B YYPEXKICHUAX 3IPAaBOOXPAHEHUS, a TAKXKE IIOJB3YIOTCS IPAaBOM BHEOYEPEIHOIO IpHEMa
PYKOBOIUTEISIMUA U IPYTUMU JOJKHOCTHBIMU JuiaMu KilmHuky.

3. IPABA U OBA3AHHOCTU NALHIMEHTOB

3.1. B cootBerctBuu ¢ ®enepanbubiM 3akoHoM Ne 323-@3 ot 21.11.2011 «O6 ocHOBax 0XpaHBbI

310poBhsl TpaxkaaH B Poccuiickoit ®Deneparum» Mpu OOpalleHHH 3a MEIUIMHCKOW IOMOIIBI0 U €€
nonydeHuu [lanment uMeer npaBo Ha!

BbIOOD Bpaua U BEIOOP MEIUIIMHCKOM OpraHu3aluy;

npo(QUIAKTUKY, JAHATHOCTUKY, JICUCHHWE, MEIUIMHCKYI0 pEaOWINTAllMI0 B  YCJIOBHSX,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM;

IIOJIy4EHHUE KOHCYJIbTallui Bpayen-ClIeUaInuCTOB;

obOneryenne O0JdH, CBSI3aHHOM c 3aboneBaHreM W (WIM) MEIUIMHCKAM BMEIIATEIbCTBOM,
JIOCTYITHBIMU METO/IaMH | JIEKAPCTBEHHBIMHU TIperiapaTaMu;

MOJlyYeHUE B JIOCTYIMHOM nansi Hero Qopme, HMeEIEHcs B MEAUIMHCKOW OpraHU3aluu
uHpOpMAIUK O COCTOSHHHM CBOETO 3JI0POBBS, B TOM YHCJIE CBEIACHUS O pe3yJibTarax
MEAMIMHCKOTO 0O0cienoBaHusl, Haluuuu 3a0oseBaHusi, 00 YCTAaHOBIEHHOM JHAarHo3e M O
MIPOTHO3€ Pa3BUTHsI 3a00JIEBAHMSI, METOAaX OKa3aHUsI MEAUIIMHCKON TOMOIIH, CBI3aHHOM C HUMU
pHUCKE, BO3MOXKHBIX BHUJaX MEIUIIMHCKOTO BMEIIATENbCTBA, €r0 MOCIHEACTBHUIX U pe3yabTaTax
OKa3aHUsl MEIUITMHCKON MTOMOIIIH;

nonyueHue uHpopMmauuu o (aMUIMM, UMEHH, OTYECTBE, IOJKHOCTH, KBaJTU(UKAIMHU €ro
JIeYaIlero Bpaya u APYrux JUIl, y4aCTBYIOIIUX B OKA3aHUH €My MEIUIIMHCKOM MTOMOIIIH;

BBIOOD JIMII, KOTOPBIM B MHTEPECaxX MallMeHTa MOXKET OBbITh MepefaHa HHGOpMAIUsI O COCTOSHUU
€ro 3/I0POBbS;

3aIUTY CBEACHUI, COCTABISIONIUX BpaueOHYIO TaliHYy;

OTKa3 OT MEIUIIMHCKOTO BMEIIATEIIbCTBA,;

BbIpaX€HHEe WH()OPMHUPOBAHHOTO JOOPOBOJBHOIO COTJIACHs HAa MEIUIIMHCKOE BMEIIATENbCTBO,
SIBJISTFOIIIEECS] HEOOXOAMMBIM MPEIBAPUTEIHHBIM YCIOBHEM MEIUITMHCKOTO BMEIIATENbCTBRA;
HEIMOCPEICTBEHHOE O3HAKOMIICHHE B TIOPAJIKE, IMPETYCMOTPEHHOM pa3fenoM 4 HacTOSIIHUX
[IpaBui, ¢ MEAMIIMHCKON JOKYMEHTAIMEN, OTPaXKAIOIIE COCTOSHUE €ro 3J0POBbs, U MOJTY4YaTh
Ha OCHOBaHMWU TaKOM JOKYMEHTAIIMM KOHCYJIbTAllUU Y IPYTUX CHEUATUCTOB;

MOJIydeHHE, Ha OCHOBAaHWU MHCHMEHHOTO 3asBIIEHUS, OTPAKAIOIINX COCTOSHUE €T0 310POBBS
MEIUIMHCKUX JOKYMEHTOB, X KOMHM M BBIMHCOK U3 MEAMIIMHCKUX JTOKyMEHTOB. OCHOBaHUS,
MOPSIZIOK M CPOKHU TIPEAOCTABICHUS MEAUIIMHCKUX TOKYMEHTOB (MX KOMUM) W BBIMCOK M3 HUX
YCTaHABIMBAIOTCS YIIOJTHOMOYEHHBIM (pe/iepallbHbIM OPTaHOM UCIIOIHUTEIHHON BIACTH.
YBOKUTEIHFHOE M TYMAaHHOE OTHOIIIEHHE CO CTOPOHBI MEIUIIMHCKUX PAOOTHUKOB U JPYTUX JIMII,
YYaCTBYIOIIUX B OKa3aHUHU MEIUIIMHCKOMN MTOMOIITH;

oOcnenoBaHue, J€UeHHE U HaxoxIeHue B KilmHuKe B yCIIOBUSAX, COOTBETCTBYIONIUX CAaHUTAPHO-
TUTHUEHUYECKUM U MPOTUBOAIHAeMUYecKuM TpeboBanusM. [Ipu atom MHbopMmaius He MOXKET
MIPEIOCTABIATHCA MAlMEHTY B rpy0oii popme miu B BUAE ofokeHud. [laimeHT umeer npaBo Ha
YBOXHUTEIHHOE U TYMaHHOE K cebe OTHOIICHHE.

[Tucemennas ¢opma uHGOpPMHpPOBaHHS HE JOJDKHA 3aMEHATh OOIEHWE Bpaya U MaIUEeHTAa.
Nudopmanus He MOKeT ObITh MPEAOCTaBICHA TPAXTAHUHY POTHUB €TO BOJIH.

3.2. [TanueHT 00s13aH:

IIPUHUMATh MEPBI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 3/10POBbS;
CBOEBPEMEHHO o0palaTbcs 3a MeIUIIMHCKON TOMOIIbIO;
HaXOJISICh Ha JICYEHUH, COOJII0/IaTh PEKUM JICUEHHS U MpaBuila oBeAeHus nanueHTa B Knmnuke;
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e TPOSBIATH B OOLICHUH C MEAUIMHCKAMH paOOTHUKAMHU TaKT M yBa)XKECHHE, OBITh BBIICPKAHHBIM,
TOOPOKENATEIIbHBIM;

e CBOEBPEMCHHO SIBJIATHCS HA MPHEM H IPEAYIPEIKAATH O HEBO3MOXKHOCTH SIBKU 110 YBOXKUTEIBHOM
MPUYHNHE;

e cooOmmarh Bpady BCIO JJOCTOBEPHYIO WH(POPMAIIMIO, HEOOXOAUMYIO JIJIsl IOCTAHOBKHU TUArHO3a W
neueHust 3a00JICBaHMS,

e  WH(POPMUPOBATH O MEPEHECEHHBIX 3a00JICBAHMSX, W3BECTHBIX €MY AJUICPTHUSCKHX DPEaKIHSX,
MPOTHBOIOKA3aHUAX, MPEICTABUTh WHBIC CBEJCHHS, KOTOPhIE MOTYT CKa3aThCsl Ha KavyeCTBE
YCIIyT;

e  03HAKOMHTKLCS C PEKOMEH/IOBAaHHBIM IIJIAHOM JICYCHUS M COOJIOIaTh €To;

e CBOEBPEMCHHO U HEYKOCHUTEILHO BBIMIOJIHATH BCE MPEIIMCAHMS JICHAIIEro Bpaya;

e HEMEJICHHO MH(OPMHUPOBATH JIeHAIero Bpaya 00 M3MEHEHHUU COCTOSHHSI CBOETO 3II0OPOBBS B
MPOILIECCE AUATHOCTHKH U JICUCHHS;

e HE NPEANPUHUMATH JICHCTBHIA, CIIOCOOHBIX HAPYIIUTH MpaBa IPYTUX MMAMEHTOB U paOOTHHUKOB
Knunnkmy;

e mocemnath KJIMHUKY B COOTBETCTBHH C YCTAHOBJICHHBIM TPAaQUKOM UX PaOOTHI;

e TIPU MOCCIICHUU MEJUIMHCKUX KaOMHETOB HAJeBaTh Ha 00YBb OaxXWIIbl MM NEPEOOYBAThCS B
CMEHHYIO 00YBb;

e HC BMECIIMBATBCA B JICHCTBUS JIEYAllero Bpaya, HE OCYIICCTBIATh HWHBIC JCHCTBHS,
CIIOCOOCTBYIOIIME HAPYIICHHUIO MPOIECCca OKa3aHMsI MEAMIIMHCKOM TOMOIIIH;

e coOmroaTh pexuM paboTsl KITMHKUKH, IpaBuUiia MOBEACHUS B OOIIECTBEHHBIX MECTax, TPEOOBaHUSI
MOYKapHOH OE30MACHOCTH, CAHUTAPHO-TIPOTHBOITUIEMUYCCKUN PEKHM.

e OCpe)XHO OTHOCUThCS K UMyIIecTBY KimHHMKHM, COOJIONaTh YHCTOTY U THUIIMHY B
noMenieHusx KimHuky.

e coOmonarb pexxum padotsl Kimuukwy;

e  cOOIIOIATh MpaBUJIA 3aMPeTa KyPeHUs. B METUIIMHCKUX YUPESIKICHUSIX.

4. OTBETCBEHHOCTD 3A HAPYIHIEHUE HACTOALIUX ITPABNJI

4.1.B cnyuae nHapymenus llanmeHtamMu M wMHBIMH JuuaMu Hactoswmux [lpaBui, coTpynHHMKH
KnuHuku uMeroT mpaBo JeliaTh COOTBETCTBYIOLIME 3aMEYaHUs U MPUMEHSATh UHbIE MEPBI BO3/ICHCTBHS,
IIPEAYCMOTPEHHBIE IEMCTBYIOLIUM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

4.2. BocnpensTCTBOBaHHUE OCYIIECTBICHHUIO Tpoliecca OKa3aHHMs KAa4YeCTBEHHOW MEIUIIMHCKOU
MIOMOIIM, HEYBAXKEHUE K COTpyAHMKaM KIMHHMKH, ApyrMM HalMeHTaM W IMOCETUTENSIM, HapylIeHue
00IIeCTBEHHOTO MOPSIIKA, HEUCIIOJIHEHUE 3aKOHHBIX TPeOOBaHUN COTPYIHUKOB KIMHMKHM, TpUUUHEHUE
MOpaIbHOTO Bpe/a, MPUYMHEHKE Bpe/a IeJI0BOM permyTalni, a Takke MarepraibHoro yiepoa Knunuke,
BJICYET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickont denepannu.

4.3. Corpynuuku KinuHUKH OTCTaBNsIOT 3a co0OMl MpaBO B cioydyae HAPYIIEHUS HACTOSIINX
[IpaBun, HapymieHuss OOIIECTBEHHOTO TIOPSIIKA, a TaKXkKe TMpPHU IOCTYIUIGHUH Yrpo3 B CTOPOHY
COTPYIHUKOB W/WJIH IPYTHX MAIlHEHTOB, 00paIaThCs B MPABOOXPAHUTEIHHBIE OPTaHBI.

4.4. B ciyyae MpUYMHEHUS MOPAIBHOTO Bpela COTpyaHukKam KIWHUKM, TPUYMHEHHS Bpena
JIETIOBOM peIlyTalkM, a TAaKKe B Clly4ae NMPUUYMHEHUS MAaTEpUAIIbHOTO BpEa, MALMEHT, MPEICTaBUTED
MalKUEeHTa, COMPOBOXKIAOIIME AIMEHTA JINIA, HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C JIEUCTBYIOIIUM
3aKOHOJATEILCTBOM PD.

5. 'PA®UK PABOTbI KJIMHUKHU U EE JOJI’)KHOCTHBIX JINL]

5.1. I'padux padorsl Knunuku OOO «DOPO-ME/I» u ee NOMKHOCTHBIX JIUI[ ONpPEAEseTCs
IpaBWJIaMu BHYTpeHHETO TpyaoBoro pacnopsaka OO0 «POPO-ME/l» ¢ yuerom nonoxenuii Tpynosoro
konekca Poccuiickoit @enepanuu.
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6. O'PAHMYEHMS U 3ATIPETBI, YCTAHOBJIEHHBIE /ULl TAIUEHTOB
(BAKOHHBIX ITPEJACTABUTEJIEN) K/IMHUKUA:

6.1. Ilpu mocemennn Knuauku [TannenTam (3aKkOHHBIM MTPEACTABUTENSIM) 3aIIPEIACTCS:

e uMeTh Ipu cede MpeAMeTbl U CpelcTBa, Hanmuuue Koropeix Yy IlamueHTa, 3akoHHOTO
MPEICTaBUTENS, OO0 HMX TpPUMEHEHHUE (MCIOJB30BAHUE) MOXKET MPEACTABIATh YIpo3y JUIS
0€30MaCHOCTH OKPYXAIOUIHNX;

® HaxOIUThCA B CIIy:keOHBIX noMerneHusx Kinunuku 0e3 pa3peuieHust corpyanukon Kinnuku;

e HaxOXJEHHuE JieTel miajiiero Bo3pacra (10 14 ner) 6e3 conpoBOXKIACHUS B3POCIIOTO;

® T'POMKO Pa3roBapUBaTh/CIYIIATh MY3bIKY, ITyMETh, XJIONATh ABEPSMU;

® BBHIHOCUTH M3 mnomemieHuss Kinumuuku umyniectBo KIIMHMKM M JAOKYMEHTBI, MOJIYYEHHBIE ISt
O3HaKOMJICHHS 0e3 pa3penieHus: COTpyaAHUKOB KimHuku;

e U3pIMaTh Kakue-mMOO JOKYMEHTHl U3 MEIUIMHCKUX KapT, €O CTEHJIOB W U3 TalokK
MH(OPMAITMOHHBIX CTEHAOB 0€3 pa3pelieHus COTpyIHUKOB KinHuky;

e pasMeniath B KimHHKe OOBSBICHUS TIOOOTO XapakTepa, peKiIaMHylo uWHopMmamu 06e3
pazpemieHust aaMuHucTpanuu Kimuuku;

e pou3BOAUTH (OTO- M BHUACOCHEMKY 0€3 MpeABapUTENBHOTO pa3pelieHus aAMHUHHCTPAIUU

KiMHMKY ¥ MHBIX JHII, YK TIpaBa MOTYT OBITh HAPYIIEHBI IaHHON (OTO U BUIEOCHEMKOIA;

BBITIONHATH B KiTmHNUKE (QyHKITUM TOPTOBBIX areHTOB, MPEACTABUTEIICH.

HaxXOAUTHCS B CITYKEOHBIX TTOMeIIeHUIX KIIMHUKY B BEpXHEW O/1ekKE, TPSA3HONU 00YBH.

MPUXOAUTH Ha MPUEM K Bpauy B alIKOTOJIbHOM, HAPKOTUYECKOM, HHOM TOKCUYECKOM OIbSHEHUU.

[IpuxoauTh W/UMU HAXOAUTHCA B 31aHUU KIIMHUKY C TOMalTHUMH KHBOTHBIMU;

BBIPAXKAThCSI HELIEH3YPHBIMH CIIOBAMH, Ha TIOBHIIIEHHBIX TOHAX, B OCKOPOUTENBHOM (hopme;

Kyputh Ha Teppuropur KIuHUKH, yHNOTpeONsATh MHILY, pPACIUBaTh CIHPTHbIC HAIHUTKH,

yHOTpeOIATH 3alpelieHHbIE IpenapaTsl U CPEACTBA.

e Ilponocuts B KiMHHUKY OTHeCTpelbHOE, Ta30BO€ U XOJOJHOE OpYXHE, STOBUTHIC,

PaauOaKTUBHbBIC, XMMUYECKUE U B3PbIBUATHIC BEIIECTBA, CHUPTHBIC HAIMUTKU U UHBIE MTPEAMETHI
Y CpPEJICTBA, HAMYUE KOTOPBIX Yy MOCETUTENS JIMOO UX MpUMEHEHUE (MCIOJb30BAaHUE) MOXKET
MPENICTaBIATh YIPO3y JUisl 0€30MaCHOCTH OKPYKAIOIINX;

e UMeTh Ipu cebe KpymHOrabapuTHbIE MPEIMETHI.

6.2. Ha tepputopun u B momenienusix Knuauku [larmentaM HE0OX0IWMO MOIIEPKUBATH
YUCTOTY M TOPSAAOK. Mycop, UCTIOJIb30BaHHBIE CPEACTBA JIMYHOW TUTHEHBI TOJIKHBI BBIOPACHIBATHCS
TOJIBKO B CIIEMANIbHBIE YPHBI JJII MYCOpPA, UCIOJIb30BAHHBIC OaXWJIBI TTOMEIIAIOTCS B CIEIHATBHYIO
ypHY, HaxoJsmytocs B ¢oiie 31anus. bpocats Mmycop u 6axuibl B UHBIE, CIIEIUATBHO HE OTBEICHHBIC
MecTa KaTerOpUYeCKH 3aIperieHo.

6.3. HaxoxieHre B KaOMHETE COMPOBOXKAAIOIINX, KPOME 3aKOHHBIX ITPE/ICTaBUTEIIEH MallMeHTa JIHII,
JIOIYyCKAeTCsl TOJIBKO C pa3pelleHus Jeyallero Bpaya u Ipy yCIOBUU BBIIIOJIHEHUS BCEX €ro TpeOoBaHUM
U yKa3aHUM.

6.4. IIpy HEKOPPEKTHOM IOBEIECHUM MAIMEHTa, TPYOBIX BBICKA3bIBAHUAX B aJIpeC MEIUIIMHCKOTO
MepcoHala Bpau HMeEeT NpaBO OTKa3aTh MAllMEHTy B HAONIOJCHUU U JIEYEHUHM (32 HCKIIOYEHUEM
HKCTPEHHBIX CIIyYaeB).

6.5. Ilepconan KnuHuMkM wuMeeT NpaBO yAANWTh NAUMEHTa W3 34aHud KIIMHMKM B cCiy4ae
HECOOJI0/IeHNs N3J10KEeHHBIX [IpaBui noBeaeHuUs.

7. MOPAJIOK PASPEIIEHU S KOH®JIUKTHBIX CUTY AU

7.1. B cmyyae KOHQUIMKTHBIX CUTyallMi MallueHT UMeeT mpaBo oOpaTtutbes B KilnHuKy yeTHO (110
TenedoHy WM Ha TMYHOM MpUEME) MK B MUCbMEHHOH (opme.
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7.2. Ilucemennas c¢opma oOpamienus nanveHTa B KimHHKY oO0si3aTenpHa NpPU HAIAYMU Y

NalMeHTa MPEeTeH3UH CIeNyIOIero Xapakrepa:

- UMEIOTCS KaloObl HAa KAUECTBO MEIUIIMHCKHUX YCIIYT;

- TpeOOBaHUs O BO3BPATE YIUIAUEHHBIX IEHEKHBIX CPE/ICTB;
- TpeOOBaHUS O KOMIIEHCAIIMY TIPUIMHEHHBIX YOBITKOB.

7.3. llpu mnocTymjaeHMHM OT NalMeHTa YCTHBIX IPETEH3Ul He CBA3aHHBIX C KauecTBOM
MEAMIMHCKUX YCIIYT, JJaHHbIE IPETEH3UU Pa3peIIaloTCs B IIEPErOBOPHOM IOPSAIKE aIMUHUCTPATOPOM
KnuHuku ¢ mpuBieyeHueM, B ciaydae HEOOXOAMMOCTH, MHBIX KOMIIETEHTHBIX B JIaHHOW CHUTyalluu
crienuanucToB KimHuKY.

7.4. TlauueHT B cBOEM IMCbMEHHOM OOpallleHHMH yKa3blBaeT HauMeHoBaHue KiMHukuH, Kyzaa
HanpaBJIseT MUCbMEHHOE OOpaleHne, CBoM (HaMIInIo, UMs, OTYECTBO, MIOYTOBBIN ajpec, 0 KOTOPOMY
JIOJKEH OBITh HAIPaBJIEH OTBET, KOHTAKTHBIHN TeeOH, N3J1araeT CyTh kKajlo0bl, CTAaBUT JINYHYIO [TOIITUChH
u gary. B cimydae HeoOXOQMMOCTH B TOATBEP)KICHHWE CBOMX JIOBOJOB NAIMEHT MpUJIaraer K
NUCbMEHHOMY OOpaIleHHIO TJOKYMEHTHI U MaTepHalibl TM00 UX KOIHH.

7.5.  Bce oOpamieHust HalMeHTOB, MOCTYNUBIINE B TUCBMEHHOM (POPME KaK Ha IMYHOM IIPHEME,

TakK ¥ 110 1104Te, perucTpupyroTcs agMuaucTpatopoM Kinuuku B XKypHane perucrpanuu oOpameHui.

7.6. IlucemenHoe obOpaimieHue, mocrynusiiee B Kimuuky, paccMarpuBaetcs B TeueHue 10 qHei
co AHs ero perucrpauuu. OTBeT Ha MMCbMEHHOE OOpallleHUE HAIPaBIsAETCs [0 MOYTOBOMY afpecy,
yKazaHHOMY B oOpameHu#, Ju00, MO TpochOe ManueHTa, BPY4aeTcsl MAalWeHTYy JIHYHO WIH €ro
YIOJIHOMOYEHHOMY IPEJICTABUTENI0 C OTMETKOM 0 BpyuyeHHH Ha 3k3eMIuripe KiuHuku.

8. 3AKJ/IIOYUTEJIBHBIE IIOJOKEHUA

8.1. Hacrosimue [IpaBuna pacnpocTpaHsioT cBoe AeiicTBue Ha Beex [loTpebuteneit MequImHCKUX
yeiyr B ¢punuanax u nomemerusx OO0 «®OPO-ME]/I».

8.2. ITanMeHTHl UM 3aKOHHBIC MPEJICTABUTENN, HECYT 00s3aTebCcTBa Mo codmoaenuo [IpaBun
BHyTpeHHero pacnopsaka B Knuauke OO0 «®OPO-ME]/».



